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Person-centred care 4 sustainable health systems
-How to transform health care in the post-pandemic era
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15.45-15.55
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16.25-16.55

16.55-17.00 Concluding remarks and next step

Concluding digital meeting
March 11 - 2021 - 14.00-17.00

Welcome
Opening remarks

Healthcare under pressure

The solution; person-centred care combining

quality with cost control

Practical examples:

-Person-centred care at a social distance

-Home dialysis - better and cheaper

Dr Roberta Metsola
Prof Inger Ekman
Prof Patrick Jeurissen

Prof Inger Ekman

Dr Lilas Ali

Hon Dr Hakan Hedman

-How to implement person-centred care in hospital Dr Roman Lewandowski

Polish example

-Person-centred care and health promotion

Spanish example

European standard for person-centred care

Enablers for person-centeredness

Breakout rooms;

How to implement and make it sustain?

Panel discussion

Dr Heather Rogers

Prof Karl Swedberg

Prof Jan Tornell

Dr Des Cawley,
Prof Dalia Kriksciuniene

All speakers
Prof Sandra C. Buttigieg
moderator

Prof Inger Ekman

Please register for free here https://costcares.eu/final-meeting-form/
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Speakers

Roberta METSOLA
MALTA

Vice President, European Parliament
Member of European Parliament for Malta and Gozo

https://www.europarl.europa.eu/meps/en/118859/ROBERTA METSOLA/home

Interests/Specialities
Law, specialized in European law and politics

Inger EKMAN
SWEDEN

University of Gothenburg
Institute of Health and Care Sciences
Gothenburg university,

www.caresci.gulse
WWW.ZPCC.ZU.S€

WWwWw.costcares.eu

Senior professor, COST Action Chair, WG3

Research interests
Clinical research, Long term illness, Evaluation of person-centred interventions in health care

Patrick JUERISSEN
THE NETHERLANDS

Radboud universitair medisch centrum

Radboud Institute for Health Sciences
Postbus 9101, 6500 HB Nijmegen
Geert Grooteplein 21 (route 114)
www.radboudumc.nl

Professor Dr. COST Action WG1

Research interests
Health care systems, cost-containment policies, governance and ownership, tertiary care, multimorbidity, and
administrative costs.
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Lilas ALI
SWEDEN

University of Gothenburg

Institute of Health and Care Sciences

Gothenburg university, Centre for Person-centred Care (GPCC),
Researcher

WWW.gpcc.gu.se

PhD, WG4

Research Interest

eHealth, Mental Health, Evaluation of person-centred interventions in healthcare, Clinical Research

Hakan Hedman
SWEDEN

Swedish Kidney Association (Njurférbundet)
www.njurforbundet.se

President, MD hc

Member of GPCC Steering Committee

Interests/Specialities
Patient safety, person-centred care

Roman LEWANDOWSKI
POLAND

The Voivodeship Rehabilitation Hospital for Children in Ameryka
University of Social Sciences in Lodz
https://en.san.edu.pl/r.lewandowski@ameryka.com.pl
http://ameryka.com.pl/en/

PhD, Hospital director, COST Action Vice Chair, WG3

Research Interests

Management in healthcare organisations, especially managerial control, trust and quality systems, Healthcare systems
Information and communications technology connected with healthcare provision, person-centred care
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Heather L. ROGERS

SPAIN

Research Interests
Physician-patient communication, Health promotion in primary care, Implementation science, Health system resiliency

Karl SWEDBERG

SWEDEN

Research interests
Clinical research, Long term illness, Evaluation of person-centred interventions, Treatment of chronic heart failure

Jan TORNELL
SWEDEN

‘\

Biocruces Bizkaia Health Research Institute
Psychology and Health Research Group
https://www.biocrucesbizkaia.org/en/web/guest/inicio
HeatherLynn.Rogers@osakidetza.eus

lkerbasque Research Fellow, COST Action WG2 and WG3 Member

University of Gothenburg

Institute of Medicine

Scientific Advisor Gothenburg university

Centre for Person-centred Care (GPCC) www.gpcc.gu.se

Senior professor, Deputy WG2

University of Gothenburg

Institute of Neuroscience and Physiology
Department of Physiology
http://sahlgrenska.gu.se/english
jan.tornell@gu.se

Professor, Cost action Grant holder, WG1

Research Interests/Specialities
Person-centred care, Strategy development, Multi-functional interactions, Influencing

Des CAWLEY
IRELAND

Research Interests

Athlone Institute of Technology

Department of Nursing and Healthcare

Faculty of Science and Health
https://www.ait.ie/faculties/departments/nursing-healthcare/

dcawley@ait.ie

Head of Department of Nursing and Healthcare, WG2 Lead
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Quality issues in nursing and healthcare, Migrant health needs, Nursing in Critical CareChildren with complex health needs,
Mixed method research within and between paradigms

Dalia Kriksciuniene
LITHUANIA

Vilnius University

Kaunas Faculty

Institute of Social Sciences and Applied Informatics
http://web.vu.lt/khf/d.kriksciuniene/
dalia.kriksciuniene@knf.vu.lt

Professor, WG3 leader

Research interests

Efficiency evaluation methods for healthcare systems, Computational analysis of personal data in healthcare, business,
financial institutions, Application of artificial intelligence methods for analytics

Sandra C. BUTTIGIEG
MALTA

«5 University of Malta

,‘l Department of Health Services Management

Faculty of Health Sciences
https://www.um.edu.mt/healthsciences/health-serv
sandra.buttigieg@um.edu.mt

Professor, WG1 leader

Research Interests

Health Services Research: Organizational behaviour, Operations management, Patient safety, Performance management
Organizational Behaviour: Leadership, Teams, Stress, Psychological contract, Corporate social responsibility
Public health issues and EU health policy

Konstantinos P. TSAGARAKIS
GREECE

‘ Democritus University of Thrace

Department of Environmental Engineering

Business and Environmental Technology Economics Lab
www.beteco.org/en

ktsagar@env.duth.gr

Professor, WG4 Leader

Research Interests
Economic Valuation, Public awareness, Big Data, Public Health
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